BOOKING CONDITIONS

Making a booking

Before a booking can be accepted you must contact us for availability and rates. Once these have been agreed (either verbally or in writing) a booking form will be sent you. We ask that you read these booking conditions before you complete the required information on the form

· Arrival and departure dates (Noting latest departure time)

· Contact Name (lead person making the booking)

· Address and contact telephone number

· Guest list (All persons staying at the villa must be listed on the booking form, including all children under the age of 18yrs. This is Florida State law and must be adhered to.)
· Signature and date,

Your provisional reservation will be held for 5 working days whilst awaiting your completed reservation form and initial payment. This should include your confirmation deposit of £250 / $450. (For non UK bookings we will hold reservations for longer while we wait for your payment and forms to come through)
The booking is considered confirmed once the deposit funds are cleared.

Confirmed Bookings

Once your booking is confirmed as definite, a contract exists between us. We will send you an invoice confirming details of the rental and a booking reference number. The person making the booking and signing the booking form guarantees payment to us of the total cost of the holiday rental, and also does so on behalf of all others for whom the booking is made. 
The remainder of the rental cost plus Florida state tax is payable 8 weeks before your arrival date. If we do not receive the deposit or balance by the due date we can treat the booking as cancelled by you and ask you to pay cancellation charges as detailed in the cost of cancellations section. We may send one remainder before the due date. Upon receipt of final payment we will send you directions and instructions regarding entry to the villa. 
We can accept bookings up to the day of departure (subject to availability and enough time to process your payment).

Price

We can increase or reduce the cost of the property rental at any time. However once your booking is confirmed the price of the rental will not change.
Booking Changes

If you need to change your booking after confirmation (e.g. arrival or departure date, pool heating etc) you must write or phone and we will try to meet your requirements wherever possible. If you add people to your booking they are added on the understanding that they have accepted these booking conditions. We will issue a revised rental invoice to confirm your changes.

Cost of Cancellations

	Costs if you cancel:
	

	Period before arrival date when we receive your notification
	Charge as a % of your total cost.

	More than 56 Days (8 weeks)
	Deposit

	56 to 43 Days
	30%

	42 to 29 Days
	60%

	28 to 0 Days
	100%


If you or any member of your party need to cancel your booking once it has been confirmed the person listed, as the lead name on the booking must do so in writing. The charges you must pay are shown above and are worked out from the day we receive your written notification.

Changes or cancellations by us

If we need to change your booking significantly we will tell you as soon as possible if there is any time before your departure. A significant change is one that we make to your rental that involves changing:

· Your booked accommodation

· Your arrival / departure time or length of rental by more than 12 hours.

You will have the choice of

· Accepting the changes and any compensation

· Cancelling the rental and receiving a full refund.

You must let us know your choice with 10 days. If we make a significant change we will pay compensation as follows (Unless the change is as a result of unusual or unexpected circumstances beyond our control the results of which could not have been foreseen):

	Compensation payments

	More than 56 days (8 weeks) before departure
	£0

	43 to 56 days
	£15

	29 to 42 days
	£30

	15 to 28 days
	£60

	8 to 14 days
	£80

	7 to 0 days
	£100


Circumstances beyond our control

We will not pay compensation in the following circumstances:

· War or threat of war

· Riots

· Terrorist Activity

· Industrial disputes

· Natural or Nuclear disasters

· Fire

· Bad weather conditions

· Any similar event

Code of Conduct

Formosa Gardens is a residential community and we ask that nothing interferes with the enjoyment of other residents of the estate. Please do not do anything that is likely to inconvenience your neighbours especially after 22.30pm or before 7.30am. In the event that anyone in your party behaves in such a way which our management company believes is likely to cause danger, distress of annoyance to anyone else on Formosa Gardens, or damage to any property on Formosa Gardens, we, the owners, or our management company reserve the right to terminate your let immediately. We will not be responsible for any costs you incur or pay any compensation or make any refunds due to this action.
The hirer is responsible for leaving the property in good order and in a clean condition. The hirer further undertakes to pay for any damage or losses incurred during occupation or any extra cleaning costs incurred.
Owner Access

We, the owners, and/or our management company representative, shall be allowed access to the property at any reasonable time during your stay.
Liability

We, the owners, and our management company are unable to accept any responsibility for death, personal injury, accidents, loss or damage to persons or property however caused. The use of all accommodation and amenities, including the pool is at your own risk. Children must be supervised when using the pool and glass must NOT be taken into the pool area. (Please make use of the child safety locks provided inside the house to prevent access to the pool without your knowledge).
Insurance

It is a condition of booking with us that all members of your party are covered by travel insurance which carries adequate protection against delays, cancellation and medical cover for the U.S.A. in addition to your personal belongings and luggage.

Smoking and Pets

For the convenience and safety of all our guests we regret smoking is not permitted within the property and we cannot accept any pets in the villa.
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